
A Software Maintenance Contract (SMC) from DP Technology Corp. (DP) extends your productivity and insures 
the value of your software investment. Join thousands of ESPRIT users worldwide who have chosen to make 
“The Right Choice” by renewing their SMC every year. 

Don’t miss out on valuable new Versions which provide the latest productivity enhancing tools and innovations 
in CAM technology. Take advantage of interim software releases, add-ins, post processors, macros, and supple-
mental documentation available via the ESPRITWeb. Maintain your access to our highly trained, knowledgeable 
Application Engineers for technical support via email or the telephone.

A summary of your SMC benefi ts is included below.  You will fi nd supporting details on the reverse of this sheet 
along with DP Support Center locations. For more information about a new SMC subscription or re new al, 
contact DP at 805 388 6000.

Your active SMC entitles you to new product Versions as they become 
available, the timing of which varies depending upon the current product 
development cycle. Supplemental information about new product features 
and improvements is also included with each release. Customer feedback 
is particularly welcome at any stage of product development, and SMC 
subscribers are well positioned to reap the benefi ts in future Versions. In ad-
dition to new Versions of your licensed product, your SMC also entitles you 
to receive interim product releases and access to DP’s on-line help center 
(ESPRITWeb) for downloads of service packs and patches.

Technical support is a benefi t many SMC subscribers value.  When you 
need assistance directly from DP, call the DP regional offi ce nearest you.  
Your support request will be routed either to your requested en gi neer or, if 
he or she is not available, to another qualifi ed individual.  You need make 
only one phone call.  Our direct support phone numbers are listed on the 
reverse. 

Looking for round-the-clock access to support? 
Log-in at www.dptechnology.com/espritweb where you will fi nd up-to-the-
minute information on all DP products.  Share your ideas or ques tions 
with the ESPRIT com mu ni ty in the dis cus sion group.  Search the technical 
bulletins, read the Frequently Asked Questions, or browse through the File 
Library for valuable data such as service packs, patches, post processors, 
macros, the latest data translators and add-ins. Only customers with active 
SMC accounts receive access to the ESPRITWeb.

ESPRIT de Corps, the offi cial ESPRIT publication, is mailed twice a year to 
the ESPRIT community. It is also available as a downloadable .pdf fi le on 
ESPRITWeb.  Each issue reviews current product developments, DP in the 
news, and CAM industry trends. As a bonus to SMC subscribers, each issue 
contains supplemental product documentation and tips and tricks for the 
current product ver sion, all of which further enhance productivity for SMC 
subscribers.
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All users are strongly encouraged to purchase 
and attend a training course for the software 
they have purchased. All users are responsible 
for having the basic minimum skill levels re-
quired to operate the DP software. In addition, 
it is the user’s responsibility to be skilled in the 
use of and to have and maintain all computer 
hardware, operating systems and other soft-
ware, including the specifi ed version levels that 
are required to utilize the DP software. SMC and 
telephone technical support are not substitutes 
for these basic skills.

Included with the initial purchase of an ESPRIT 
license is free telephone support and access 
to DP’s on-line help center (ESPRITWeb) for 90 
days from the original shipment date. A user 
may purchase an SMC at any time if one was not 
ordered along with the initial software purchase. 
SMCs are annual agreements only. It is not 
necessary to wait until the complimentary initial 

90-day telephone support period expires before 
purchasing an annual SMC. If an individual has 
more than one license of ESPRIT, an SMC must 
be purchased for each individual license.

DP does not offer software support or replace-
ment media for out-of-date products/software. 
A DP product is considered to be out-of-date if 
it is more than one release version older than 
the most recent release of the same product. A 
user may update/upgrade out-of-date software 
at an additional charge and then be eligible for 
purchasing an SMC.

The purchase of SMC does not alter any of 
the terms or conditions contained in the docu-
mented License Agreement and copyright 
notifi cations contained in and displayed during 
the installation of the software. The end-user is 
strongly encouraged to read this displayed docu-
ment carefully before accepting and continuing 
the installation.

DP Support Centers
(email: support@dptechnology.com)

All support calls are staffed by DP engineers, not a third 
party con trac tor.  You get expert tech ni cal advice straight 
from the developer. 

DP Technology Corp.
Corporate Headquarters
1150 Avenida Acaso
Camarillo, CA 93012
Tel: 805 388 6000
Fax  805 388 3085
esprit@dptechnology.com
www.dptechnology.com

East–USA
8535 Cliff Cameron Drive
Suite #112
Charlotte, NC 28269
Tel:  704 594 9551
Fax:  704 594 9802

Midwest–USA
1001 E. Touhy Ave.
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Des Plaines, IL 60018
Tel: 847 297 8100
Fax:  847 297 8107
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